MnaTtexu. Onnata 6aHKOBCKOW KapTOMN OHManH

Halu canT nogknoYveH K MHTEpHEeT-aKBanpuHry, 1 Bl MoxeTe onnatuTb Ycnyry 6aHkoBckon kapTon Visa
nnn Mastercard. NMocne nogTBepXKaeHMsA BbliopaHHOro ToBapa Nnbo ycrnyrm OTKPOeTCs 3almLLEHHOE
OKHO C MraTeXHoW CTpaHuLen NpoLeccnHroBoro LeHTpa FreedomPay, raoe Bam Heobxoanmo BBecTu
AaHHble Bawen ©GaHkoBckOW KkapTbl. [ns OOMOMHUTENBHOW ayTeHTUdMKauMn OepxaTenst KapTbl
ucnonb3yetcsa npotokon 3-D Secure. Ecnv Baw BaHk-aMUTEHT nogaepxvmBaeT AaHHYK TEXHOOIMI,
Bbl Bygete nmepeHanpaBneHbl Ha ero cepBep Anst NPOXOXAEHUS OOMOMHUTENbHOW MaeHTUUKaLmn.
VHdopmauuio o npasBunax v MeTtogax AOMOSIHUTENbHOW uOeHTUdUKauMM YTOYHsWTe B baHke,
BblaBLLeM Bam 6aHKOBCKyO kapTy.

Ycnyra oHnanH-onnaThl OCYLLECTBSIETCA B COOTBETCTBMM C NpaBuniammn MexxayHapoaHbIX NiaTeXHbIX
cuctem Visa n MasterCard Ha npuHuMnax cobniogeHns kKoHduaeHumanbHocTn 1 6e3onacHocTr
COBepLUEeHUs NnaTexa, Anst 3Toro UCMosb3yTCA CaMble akTyarbHble METOAbI MPOBEPKM, LUNKPOBAHMS
1 nepefaydn AaHHbIX MO 3aKpbITbIM KaHanam cBsi3n. Beog gaHHbIX 6aHKOBCKOWM KapTbl OCYLLECTBSETCA
B 3aLUMLLIEHHOM OKHE Ha MraTexxHow cTpaHuue FreedomPay.

B nonsa Ha nnartexHow ctpaHuue TpebyeTcs BBECTM HOMep KapTbl, UMsi Bnagenbula KapTbl, CPOK
OeNCTBUSA KapTbl, TPEX3HAYHBIN kog 6e3onacHocTn (CVV2 ana VISA nnm CVC2 anga MasterCard). Bee
HeoOxoauMmble JaHHble OTOOpaXKeHbl HA MOBEPXHOCTM BAHKOBCKOM KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauHbIN kog 6€30MacHOCTH, HaxoOsLMINCca Ha 0OOPOTHOM CTOPOHE KapThl.

[anee B TOM e OKHe OTKpoeTcsa cTpaHuua Bawero 6aHka-amuTeHTa ansa Beoga 3-D Secure koga. B
criyyae, ecnu y Bac He HacTpoeH cTtatudHbii 3-D Secure, oH GyaeT oOTnpaBfeH Ha Bawl HOMep
TenedoHa nocpeacteom SMS. Ecnn 3-D Secure kog k Bam He npuLuen, To criegyet obpatuTcs B Ball
OaHK-3MUTEHT.

3-D Secure — 3710 camas COBpeMEHHas TexXHONornsi obecrneyeHns 6e30nacHOCTY NnaTexen No kapTam
B CeTM WHTepHeT. [lo3BonseTr OAHO3Ha4yHO WAEHTUMUUMPOBaTL MOASNIMHHOCTL AepaTens KapTol,
OCYLLIECTBSIAOLLIEro onepauuto, U1 MakCMMaribHO CHU3UTb PUCK MOLLEHHNYECKUX onepauuin no KkapTe.

MapaHTK 6e3onacHocTH

MpoueccuHrosbin LeHTp FreedomPay 3awmaeT n obpabaTbiBaeT AaHHble Bawle 6aHKOBCKOW KapThbl
no craHgapty 6esonacHocty PCI DSS 3.0. MNepepaya nHdopmMauum B NiaTeXHbIN LUMAKO3 NPOUCXOAUT
C NpUMeHeHeM TexHonormn wudposannsa SSL. [ansHenwasa nepegaya nHdopmaumm npomcxoauT no
3aKpbITbIM OaHKOBCKMM CETAM, MMEILWMM HavBbICLUMIA YPOBEHb HadexHocTu. FreedomPay He
nepefaet AaHHble Baluer kapTbl HAM Y MHBIM TPETBUM NLaM. [nst AONONHUTENBHOW ayTEHTUdMKALIMN
aepxarerns kapTbl ucrnonb3yeTtcs npoTtokon 3-D Secure.

B cnyyae, ecnu y Bac ecTb BONpoChl N0 COBEPLUEHHOMY NnaTexy, Bbl MoxeTe obpaTtuTecs B CryxOy
noaaep KkM KIIMEHTOB MAaTEXHOro cepBuca no arekTpoHHON noyte support@freedompay.kz.



mailto:support@freedompay.kz

Be3onacHOCTb OHNanH-NNaTexen

MpepoctaBnsemaa Bamu nepcoHanbHas uHdopMaums (MMs, agpec, TenedoH, e-mail, Homep
KPeauTHOM KapTbl) ABNSAETCA KOHMAEHUMANbHOM U He MOAMEXWUT pasrnalleHuto. [aHHble Baiuen
KpPeOUTHOW KapTbl NepedarTcs TOMbKO B 3alUMEPOBaHHOM BUAE W HE COXpaHsoTcs Ha Hawwem Web-
cepsepe.

BesonacHocTb 06paboTkn VHTepHeT-nnatexen rapaHtupyet TOO «FreedomPay». Bce onepauum ¢
nnaTexHbIMU KapTamMu NPOUCXOAAT B COOTBETCTBUM € TpebosaHuamm VISA International, MasterCard n
Apyrux nnatexHbelx cuctem. [pu nepepadve mHOpPMaUMU WUCMOMb3YOTCA Crneuuanu3upoBaHHbIe
TexHonornn 6e30nacHOCT KapTOYHbIX OHNaVH-NnaTexen, obpaboTka AaHHbIX BeAeTcsa Ha 6e3onacHOM
BbICOKOTEXHOMOMMYHOM CepBEpPE NPOLIECCUHIOBOW KOMMaHWK.

Onnata nnaTexHbIM1 kapTaMmu 6e3onacHa, NoToMy YTo:

e Cuctema aBTOpM3aLMN rapaHTMPYET MNOKyNnaTento, YTO NaTeXHble PEKBU3MTBI €ro MraTexHon
KapTbl (HOmep, cpok aewncteus, CVV2/CVC2) He nonagyT B PyKU MOLLUEHHWKOB, TaK Kak 3Tu
AaHHble He XPaHATCS Ha cepBepe aBTopu3aLun U He MOTyT ObITb MOXULLEHDI.

e [lokynatenb BBOOUT CBOW MnaTeXHble AaHHble HEMNOCPELACTBEHHO B CUCTEME aBTOpuU3aLun
FreedomPay, a He Ha calTe MHTEpHeT-mMarasuHa, crnegoBaTeflbHO, MMaTeXHble PEKBUUTDI
KapTO4KuM nokynartensa He OyayT OCTYMHbI TPETBUM NvLaMm.

- VISA

Bo3BpaTt AeHeXxHbIX cpeacTs

I'IpV| npoBeneHnn OHMNanH-onnaTthl NnocpeacTBOM MiaTeXXHbIX KapT HE A0MNYyCKaeTCA BO3BpaT HAalTMYHbIMU
OEeHEeXHbIMK cpeacTtBamMmu. nOpHﬂOK BO3BpaTa perynmpyeTcd npasuiamMmmn mexayHapogHbIX MiaTeXHbIX
CUCTEM:

1. TlloTpebuTtenb BnpaBe oOTkaszaTbCs OT ToBapa B ntoboe BpeMst OO ero nepegaudn, nocne
nepegayn ToBapa 0Tkas Heobxoanumo ochopMuTb B TeveHne 14 gHen;

2. BosBpat ToBapa Hagnexalero kayectsa BO3MOXEH B CNy4vae, eCfin COXpPaHEHbl €ro TOBapHbIN
BUA, NOTPeOUTENbCKME CBOWCTBA, a TakkKe OOKYMEHT, MoaTBepXaawwmi akt n ycrnosus
MOKYMKWN yKa3aHHOro ToBapa,;

3. TlloTpebutenb He BnpaBe OTKa3aTbCA OT ToBapa HaAnexalwlero KadecTBa, WMELLEero
MHOVBMAYanbHO-ONpeaeneHHble CBOMCTBA, €CNM YKa3aHHbIN TOBap MOXET ObiTb MCMOMb30BaH
WCKITFOYMTENBHO NPUOOpETAatOLLIMM €ro YENOBEKOM;



4. Tlpu oTkase OT ToBapa CO CTOPOHbI MOTPebUTENsA NpoaaBeL, AOMKEH BEPHYTb eMy AEHEXHYH
CYMMy, YMnayeHHyl noTpebuTenemMm, He no3gHee YeM Yepe3 [ecsATb AHEW CO  [AHS
npenbaABneHus noTpeduTenemM CooTBETCTBYHOLLIErO TpeGoBaHms.

[na Bo3BpaTa OeHeXHbIX cpeacTB Ha GaHKOBCKYHD KapTy HeoOxoammo 3anonHuTb «3asiBneHue o
BO3BpaTe AEHEXHbIX CPEOCTBY», KOTOPOE BbIChITAETCA MO TpeboBaHMIO KOMMAHWEN Ha 3NEKTPOHHbIN
afpec, 1 OTNpaBUTb Er0 BMECTE C MPUITOXXEHNEM KOMUU AOKYMEHTA, YAOCTOBEPSIOLErO NIMYHOCTb, MO
agpecy syilappkz@yandex.kz.

BosBpaTt aeHexHbIX cpeacts OyaeT ocylecTBreH Ha 6aHKOBCKYHO kapTy B TedeHue 21 paboyero aHs
CO [OHSA nonyyeHus «3asBreHne o Bo3BpaTe AeHEXHbIX cpeacTs» KomnaHuen.

[ns Bo3BpaTa AEHEeXHbIX CPeacTB MO onepauusam, NPoOBeAEHHbIM C oLlmbkamu, Heobxoanmo
0BpaTUTECA C MUCbMEHHBLIM 3asIBIIEHMEM W MPUMOXEHUEM KOMUWM [OOKYMEHTa, YyOOCTOBEPSIOLLErO
NINYHOCTb, W YEKOB/KBUTAHUWMWA, MNOATBEPXKOAKLWMX owmnbodHoe cnucaHve. [aHHoe 3asBneHue
HeobXxoaMMo HanpaBuTb No agpecy syilappkz@yandex.kz.

Cymma Bo3BpaTa OyaeT paBHSATbCS CymMMe Mokyrku. Cpok paccMoTpeHust 3asiBrieHust 1 Bo3BpaTa
[AEHEeXHbIX CPEACTB HaYMHaeT MCUMCNATbLCA C MOMeHTa nonydyeHust KomnaHveln 3asiBneHvs u
paccunTbIBaeTcs B paboumx gHax 6e3 yuyeta npasaHKOB/BbIXOAHBIX AHEN.

Cﬂy‘-laVI OTKa3a B COoBepLUeHUN nnaTtexa.

e 0DaHKOBCKasi kapTa He npefHa3Ha4deHa AOnsl COBEpLUEHMS NIaTexen Yepes UHTEPHET, O YeM
MOXHO y3HaTb, 0OpaTMBLUMCL B Bawl BaHK-aMUTEHT;

e HeOoCTaTOYHO CPeACTB Ans onnatkl Ha 6aHkoBCKoW kapTe. NoapobHee 0 HanuuumM cpeacTs Ha
nnaTexHou kapTe Bbl MoxeTe y3HaTb, 06paTBLUUCE B BaHK, BbIMYCTUBLLNA HAHKOBCKYO KapTy;

e [aHHble DAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e UCTEK CPOK AencTBus GaHKOBCKOM KapTbl. CpoK AEWCTBMS KapThbl, Kak MpaBwuio, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MecsL, 1 rof, A0 KOTOPOro AencTeuTeNbHa kapTa). lNogpobHee o
Cpoke AencTBus kapTol Bel MOxeTe y3HaTb, 00paTUBLUMCH B BaHK-3MUTEHT.

Mo Bonpocam onnatbl C MOMOLLIbO GAHKOBCKOM KapTbl U MHBIM BOMPOCaM, CBA3aHHbLIM C paboTou canTa,
Bbl MmoxeTe obpatuTtbea no criegyrowmm TenedoHam: +7 705 972 5552.

PekBusuntbi UI:

WM «OaynetbekoB»

BWH: 000608551131

Appec: 100000, KaparaHanHckasa obnactb, Kaparanga r.a.,
r. KaparaHga, p.a. um. Kasbibek bu, panoH nm. Kasbibek bn,
ynuua Kapbeblwesa, gom 5/6, ke/ocduc 78

P/cueT: KZ147225000041619768

B AO Kaspi Bank

BUK: CASPKZKA
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